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PRE. AMDT. (03.07.03) 



CETHOMAS (12.0104) 
Claims 1-42 (Cancelled) 

43. (Amended once) A n automated medical messaging system feLUMJStf 
BSSfiat5..aM ay&QI^ the messaging system |j comprising: 

[a message including at least one memory location having at teas* two 
information segments;] 

(&}. a first information £jfeig§ and re^ [segment] for storing 

re^Be^yeJrsI information logically associated with a given patient, wh ere the stored 
MUnfom^ [access&iej by a n authorized 

medical service provider who is associated with the given patient : 

(b) a second information Msja8B,ao&^ {segment] for storing 

MlSlLfe storag e and retrieval 

afld^MdMiai^^ and 
a$l8M!f£^ can be retrieved by said 

given [accessible by aj patient, and. furth&jt wherein;.. 

feJJ the first information storage and rat rievai section (segment] is not 
accessible by the gjygfl patient^ 

iafelfaii^^ section to define at least, part of said first 

information^ 



44. (Amended once) A !^§ch[ne r maraged method for providing [a] medical 
eai&rikle^ messages to respective ja] patients who are under care of an associated 
.PflSiOlOr&.mj^jcal^ the machine-managed method eornpristno: 
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[In a medical messaging system, comprising the steps of: providing a message 
including an information segment;] 

(a) creating fir st information in a corresponding first information storage and 
retrieval sertioa where the first in form^ 
and wherein the first informa tion storage and relrie^l section is m 
that said first information can be add^ 
provider who is associated with the gi^ 

[segment stores information accessible by s medical provider; and J 

tfei cj^Mag^se c^^ correspon ding se cond information storage 

&0&£^ a ssociated with the first 

second information can be retrieved by the given [wherein the information segment 
information is accessible by aj patient oniy after the medical sejvice provider h&§ 
&Q£§S.sgd [accesses] the fjr§t information in the [information segment] corresponding 
first informat ion storage and r^ififiv^l <5ncfinn -~ 



$5. (Amended once) A machine-managed method for providing [a] medical 
care related messages, to respective [a] patients who are under care of 
MMmqiated one or more medicai service providers, the machine- 
managed method comprisino: [in a medical messaging system, 
comprising the steps of: providing a message including an information 
segment;] 

£ai aytpjMtjcaJi^ 

information storage and retri eval .sfigiton.,. wheny^ ~~ 

retrieval section is machine managed so that said ^ 
information can be retrieved fay and Edited hy a rr^d^ 
associated with the given patient: and 

[wherein the information segment stores information accessible by a medical 

provider; and.} 

feedback information can be retrieved fry the given [wherein the information segment 
information is accessible by a] patient only after the medical service provider has edited 
[edits] the automatically created feedback information in the [information segment] 
sarrcspondrnq first information storage and retrieval section .- 



46. (Amended once) A mm&}$jfc3$Qm$$M method for in forming patients of 
develop 
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providers associated with the respectiv e patients, the machine-automated informing 
method comprising: 

[providing a message to a patient in a medical messaging system, comprising the 
steps of; providing a message including at least two information segments;] 
(#} MQdDSiftfc^^ (wherein} a first 

information storage segment wH.shjs lo^ 

the first information sto rage segment is {stores information] accessible by [a] at least one 
of said medical service provider s but is not accessible by the given patient : and 

ifel storing for-patient information relating to the given patient in [wherein] a 
second information borag e segment which is loQtcaHv asso ciated wfth t he given paljent 
where the second jnforma storage segment is (stores information] accessible by the 
given [a] patient 

[; and, wherein the first information segment is not accessible by the patient}.- 



47. (Amended once) The machine-automated informing method of Claim 46, 
further comprising {the step of]: 

(e) after storing the for-patient information, automatically polling the second 
information storage segment to determine whether [he- given patient has retrieved the 
st ored for-patient Information from the second information storage segment 

[generating a notification signal to the medical provider in response to a patient 
not retrieving information in the second information segment] - 

48. {Amended once) The machjn^autqma method of Claim 47 
and further comprising: [, wherein the notification signal is generated after a time period] 

t|m&£gno^ 

sotryi cq, , pro.yid e rs that are associated wi th , the g iven patient - 



49. (Amended once) The machine-automated inform ing method of Claim 48, 
wherein ajjeastonejof the medical service providers associated with the giv en patient 
can specify the time period b etween storage of the for-patient in formation and a llowed 
issuance of the conespondfag^ past-due retrieval alert signal if the given patient has not 
retrieved the stored for- patient information w lthjin said time peri^ ,~ 



50. {Amended once} The machine-automated informing method of Claim 46, 
wherein the first information storage segment of the given patient is accessible only by a 
ore-specified one of the medicaE service provider^.-- 

51 . (Amended once} The method of Claim 46, further comprising [the step ofj: 
(S) §UlQn>Mcaljy generating a [list] set of piuCSl messages foLaj^sgegi^^^ 

more parents by storing in respect ive first information storage segments of said patients, 
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a correspo nding plurality of for-provider m^$saqes relating to jhe respective patients 

[wherein each message has information stored in the first information segment].- 



52, (Amended once) The method of Claim 46 i further comprising [the step of]: 
£&) providing toone of saidj^^^ a mess aqeHsuromafizina 

title whjohls .iogicaJty associated with a prerecorded , longer message that can be 

SQimspo^ 

information storage segment of a .glyen.gationt" 



53. (Amended once) The method of Claim |46j 52 and further comprising [the 
step of]; 

(d) storing the [information] in the first information 

storage segment ola ^iygn,pMlent; and 

£§) &orfrig. the corresponding prerecorded, longer message in the second 
information storage segment of the given patient- 



64. (Amended once) The method of Claim [46 J 53 and further composing 
[the step of}: 

(f) storing customized further information in the second information stox^gg 
segmenu*^ 

message and is customized for the given patient .- 

55, (Amended once) The machine-automated informing method of Claim 46 
and.^i^r^mpri^ng;: [, wherein] 

(c) causing an automated expert system to process up l oad dat a relating to a 
gjvej.pMfetmdJs store [~sj corresponding f or-prp vider information into the first 
information storage segment of the given pattent - 

56, (Amended once) The machine-automated informing method of Claim [46,] 
55 and f urther comorisinp : [wherein] 

IdJ causing the [an| expert system to further store corresponding for-oatient 
[stores] Information Into the second information storage segment of the given patient.- 

(Claims 57-58 are withdrawn without prejudice.} 

[57. The method of claim 46, wherein the first information segment is associated 
with a patient.] 

[58, The method of claim 46, wherein the first information segment is associated 
with a patient mailbox,] 

59. {Amended once) The machine-automated informing method of Claim 46 
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w herein at least part of said 1y -provider information can be automatical^ uploajiMirom 
an u pload source a nd st ored aotomaftcatlv in a first information storage segmentM)iski£ 
logically associated with a given patient and where the m ethod further eom£n$e§i 
[comprising the step of:] 

fc) »n response to said automatic u pbadin g of at teast p art of the fer-proyjdfif, 
inform ation t automatically generating an upload-rece ived notification signal for retr jevaj 
by one or more of said m edical ser vice providers as so ciated with the given patient 

(responsive to information being stored in the first information segment] - 



60, (Amended once) The ma chine-auto mated i nforming method of C\mm 46 
wherein at least part of said fa r-patient i nformation can b e automatical uploaded from 
an optaad Lsoifrce and stored au tomaticaliy in a second information storage segment 
which Is bgically ass ociated w ith a given patient, and w here the method further 
emprises; [comprising the step of:} 

fel an res ponse to said a utomatic up loading o f at Beast part of the for-patient 
I nforma tion, automat ically generating a n upload-received notification signal for retrieval 
by one or more of said medical service provide rs associate d with ..th e, given .patient, where 
the notification signal indicates (indicating] that upjoad information [is] has bee n 
automatically stored in the second information storage segment of the given patient- 



61 . (Amended once) The m achjne-a utomated i nforming method of Claim [46] 
6 0 wherein a pre-s pedfed de adline c an be establi shed for when said at least part of the 
far- parent information is to be uploaded int o the se cond infor mation sto rage segme nt of 
the g iven patient and where said method furth er comprises: [further comprising the 
step of :J 

{c0 automatic aiiy chec king the sec ond informati on storage segme nt of the given 
patient to determine whether expected for-pattenS info rm ation has been uploaded; and 

in respon se to sa id checking i ndicat ing a la ck of the automatic up toadng of the 
expected fo r-natie nt inform ation by sa id dead line, generating a n expired de adline 
notification signal f or retrieval bv one o r more of said medic al service provide rs 
associated with the gi ven p atient, w her e the notification sig nat indicates [indicating] that 
the e xpected uptead information JlsJ has not MeR.Mg.ly stored into the second 
information stora ge segment of the given patient.- 



-62. (Amended once) The machine-automated in forming method of Claim 46 
wherein a t least part of one or both of s aid for-provtde r inform ation and for-patient 
inform ation can be automa tically upload ed from an u pload s ource a nd stored 
automatically in co rrespond ing first and/ or second in formati on storaaesmmentswhich 
are looicany a ssociated w ith a gfven patient, and where the method further c omprises : 
[comprising the step of: providing an upload source, wherein i(\ 

(£} automatica lly checking to determine if a medical service provider [changes] 
hgs^ancted data m or ad ded data to e sther o ne or b oth of said fi r st and second [an] 
information storag e segments, and 

(d) in response to a determination by said che cking that a medical service 
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provider ha s changed; data, auto matically blocking the upload source [can no longer] 
from upioadinq update information to either one of said. corre spondin g first and second 
in formation st orage segm ents of the g iver? patient [in a message segment) ,** 

(Claim 63 has been withdrawn without prejudice.) 

[QX The method of claim 46, further comprising the step of: 

providing an upload source, wherein if a medical provider changes data in a 

mai lbox, the upload source can no longer change data in the mailbox J 

64. (Amended once) The m achine-aut oma ted informino method of Claim 46 
wherein at le ast part of one or both of said for-pro vider informa tion and for-pa tient 
inform ation can be automatica lly uploaded from an u pload source and stored 
automatically in corresponding first and/or sec ond information st orage segments 
which are j ooicaftv associated with a given patient, and where the method further 
comp rises: [comprising the step of: providing an upload source, 

wherein if] 

(£] automatically che cking to determine if a medical provider [accesses] is or has 
a ccessed information in the second information storage segment of the giv en patient , 
and 

(d) in response t o a determination by said c hecking th at a medical se rvice 
provider has or is accessi ng fofrpa fient information, automatically blocking the upioad 
source [can no longer change] ftgm„chang[ng the information in either one of -said 
correspon ding first an d second informa tion stor age segmen ts of the given patient [the 
information segment] ™ 

05. (Amended once) The machi nes utomated I nfprming method of Oaim 46 
and further comprising: 

fe} automatically checkin g to determin e if a given p atient is or has accesse d for- 
p atient info rmation in a correspond ing second inf ormation st orage segmen t of the g iven 
patient: ape} 

(d) in res ponse to a det erminatio n by said c hecking that th e given patient ha s or 
Is accessing the for-patien t inform ation of the corre sponding given patient's second 
infor mation stor age segmen t, automa ticaily .blocking {, wherein] editing bei ng made by a 
medscaS service provider to the first information sto^gjl segment which c orresponds with 
foe, .given patient's second information storage segment whose for-patient information has 
or is [prevented responsive to the message] being presented to the correspondin g given 
patient.- 

66. (Amended once) The machine-automated informing method of Claim 46 
and fu rther comprising : 

{c} auto matically check ing to determin e if a given patient is or has accessed for- 
patient inform ation in a correspon ding sec ond infor mation stor age segment of the Given 
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saftent: and 

C^l in response to a determina tion by said checking thai the given pajient has or 
is accessbq Ihe for-patient information of the cornegpondtn^ 

faf&fl^ wherein] access being provided 

for [by] a medical service provider to the first information $t$mgf> segment vvhJeh 
rartesponds^h^^^ 

BgfljgQ*^ is [prevented responsive to the message] being presented to 

the corresponding given patient. - 



67. {Amended once) A ma^o^assistod. method for 0jrt^os.JM@.§fi^^Lns 

{providing a message in a medtca! messaging system, comprising the steps of:] 

(a) providing a plurality of respective maitboxefr for ete cfronlcafly storing and 
^s^amlerrmtient messages to [accessible by a plurality of] respective patients, 
where the for-patient messages are reviewed and/or edited by corresponding medical 
semce providers before being placed in fcr-pafent areas ot the mailboxes f or pick up by 
the resp ective patients and where the roaiiboxes have message-placement timing 
indicators for indicating when corresponding, for-pattent messages were placed for 
Pi$MLpl^ aod [ f J 

(fe) identifying a subset of messages among [obtaining a number nf ma^agR* 
in] the plurality of messages placed for patient pick~ua in the mailboxes, where t he 

indicated to have placement times within {stored by a medical provider during] a 
predetermined period of time,— 



68, (Amended once) The machine-assisted message managing method of 
Claim 67 and further comprising [the step of] : 

t& sorting the messages which have been piaced for patient pick-up and not 
retriev ed according to medical severity: and 

(d) generating ajvalert signal [in response] which identifies a relatively more 
severe.one of the sorted, for-patient messages [to a first message in the plurality of 
messages] which have not been retrieve d by their respective patepfe - 

69. (Amended once) The machi np-assistqd message managing method of 
Claim 67 $M farther cprnpf i$i,ng ; Jwhereinj 

(C) y.M03 an expert system to generate for-patient messages that are to be 
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Sl&SfeSLMJ*^^ {stores a message in the ptor&Hty of 



messages].- 

70. (Araertded onc«) The m^&^^:^^X^^^Q^m^PMM^ of 
Data 67 wherein the step jb) of identifying a sites*?! of messages Jodudas JdenliMna 

*b®,^ lootetair® step is for j a first i&ecjfjM patieni: 

among [in| ihe plurality of respective* pal&nfe.™ 

71 . { Attended once) A maching^n^le^eff^d m#£hari for mm&$f}& 
c orresponding for^mmi message s that are intemted lo be. delivflf ed to ciorrespondmq 
Ones, .of .a. p j^raSH.y .gt^p^tfe.nite. wha, .a:gj&. aijbject. "to - medicos care services provided by om of 
more medto sE service providers assoc iated with lha. res pecti v# oatfonte. jha ma cft^ 
jmptenrented mes&aag ; .managing method gompttsing; 

(proykJing a message in a medical messaging system ; comprising the step of:] 

(a), automatically identify Irtq ewemg ttift far-patted massage fooss that have ryot 

ccrop&ance with predefined delivery rules; [provfc#n$ a plurality of m$«$3g$$ accessible 
by a pEuraiity of respective patien?s;J and \ f } 

presenting a list of such idemtfed and npncomaMnsj, for- patent snessagss 
\W§^bM^tihcm&s^n^^ {number ol messages m the pfora&ty c? messages with J 
notification signals wNcfr indicate tfoe nature of nonsompilanse to a madjln^ user,- 

?2 {Amended oftce) A mj&M^;^ method [for] i^„Keex>!f5S-$M^.fi? 
for pat tern m^ssaaofr that are tended to be . dte jjvered, to corresponding on#s a 

by Qflg Of m o^ wfch the resp-ffctiye patienlsjfte: 

[proving & me s&ag& in a medical messaging system, composing th& steps c£] 

competence with pr^iefsr^d d^ivery and/or retrieval fides; [providing a plurality of 
messsgss gecesstbte by a pluraluy of resp^c^ve paik*nt&;] 

(fe) generating aloft ocitfidaEon senate of ditf erent types do&end^p on relative 
f^i»ctj^..ojatje.nfei ar which ara o iherw&e not in compliance with said predefined defivery 

(e) obtaining a number a? sjeft notification agnate of a #ven $ype [in the plurality 
ofme&*age&|: and {. ] 

£d) presser^nr} the £M#JDjM number of sjert nottf catk>n septals to a us^r ; - 
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73. (Amended once) A machine-asj>|$|ed method for manaQinq corresponding 
forrp atient messages for delivery to corresponding ones of a plurality of patients who are 
subject to medical care services provided by one or more medical servi ce providers 
associated with the respective patients, the machine-assisted message managing 
method comprising: 

[providing a message in a medical messaging system, comprising the steps of;} 

fe) providing a plurality of respective mailboxes for electronically storing and 
passinp on far~patie ni messages to respective patients, and far electronically storing and 

for-pal tent m es sages are to be derived from the for- provider data; and 

[providing a message accessible by a patient; wherein the message includes a 
first information segment; and, ] 

(h) after corresponding, for-provider dat a is loaded into the mailbox of a given 
patient, automa foa j jy presenting to a medical service provider, a selection of responsive 
actio ns that may be taken in response to the loaded far-provider data associated with the 
given patient [to the stored information in the first information segmentj - 

74, {Amended once) The rnaghjnfrassisted message managing method of 
Ciaim 73 [J wherein the presented setection of responsive ac tions incudes [fe] a set of 
messa oes wh Ich m av be selective ty picked for inclusion in the for-pa jjent message to be 
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75, {Amended once) The mgchine^as$isted message managing method of 
Claim [74 r } 73.V*heffeto.ftlural for-oattent messages can b e placed into the mai lbox of a given 
p atient, the method further comprising |the step of]: 

fel te£fif)0 the mailbox of the given pMimit& t&c&iot by the given patient of each of 
the Plural for-oa tie nr mess ages piaced into the mailbox; and 

(d) removing fro m the tested ma ilbox of the given patient 
[the] message from the set of messages when the re spective message is indi cated to have 
teen received by the glvtn patient (receives the message].- 

- 76. {Amended once} The ty^gjiiDe -assisted message manag ing method of Claim 73 
[74, wherein] and further compri sing: 

to) after cor^ data is loaded into the ma^hox of a given paiiflnt, 

aytematfcaKy issuing to a medical service prov ider associated wHh the a iv en patient a 
cOr^pondina no^GcaUon sig nal indicating that the for-provider daL^ has been ioa^ 
[the set of messages has associated notification signais].- 

- 77. (Amended once) The machine-assisted message managing method of Claim 76 
therein pkiral for-pattent messages can be pEaced int o the mailbox of a given patient, the 
method further comprising f the step of]: 

tel testing the maiibox of the given patient for receipt by the given patient of each of th e 
plural fef-patient messages placed into the mailtox; and 

£e} removing from ttmleAte d. mailbox of the given patient each resp ective ■ fc^patfent 
[the] message from the set of me&§gg§3 when the respe ctive message fo indicated to have 
been rec eived by the given patient (receives the message). - 

(Cteim 7B is withdrawn without prejudice.) 
[78, The method of claim 78> further comprising the step of: 
removing the message from the set , J 

~ 79. {Amended once) The m achine-assisted message managing method of 

Claim 76 [>] gnd further comprising flhe step of]: 

aft^r.jsgMnathe corresp onding not ification signal, presenting the medical 
S^^itfMC&r ^ wit h j^soect^e ratification signal information m$ vyllh a list of titles where 
the titles summarise in abbreviated form L rnntgntg of [the] respective for:patient messages 
Wta^ with the respective notification signal information.- 
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(Claim 80 is withdrawn without prejudice,) 

[80, The method of claim 73> wherein the selection is a menu of options.] 

81 , (Amended once) The machine-ass isted message man aging method of 

Claim 73 [J wherein the presented selection of responsive actions is sorted by types of 
responsive actions and [message is categorized] in response to the for-provicter dat a which 
has been loaded into t he mailbox [message presented to the user].- 

52. (Amended once) The machine-assisted message managing method of 

Cteim 73 [ r ] wherein the presented selection of responsive actions In cludes [isj a set of 
notification signals,™ 

83. (Amended once) The machine-assisted massaoe manaoino method of 

Claim 73 £ J wherein the ££§j&nted selection of responsi ve ac&ons jndudes [is] &i!£gfcn „Qf 
lecofdlng a patient name where the to-be recorded patient name corresponds to the given 
patient associat ed with the fo ^provider data Boa ded into the mailbox of th e foven patient 
[corresponding to the message],- 

- 84. (Amended once) The machi ne-assist ed message managing method of 

Claim 73 [J wherein the presented selection of responsive actions Include s [Is] a set of 
fepMf at messages having respective information stored in respective information 
segment? for delivery over a predetermined time period- 

85, (Amended; once} The roachin^assfsted messa ge mana ging method of 
Claim 73 [,] wherein the evented selection of responsive actions includes [is] a set of 
for r ^t]erti messages OTrres#.g^^ (having] associated nottftcatton signets received by 
[a] the medical stfvj^ provider.— 

86, (Amended once) The machine-assisted message manaolnq method of 
Claim 73 [J wherein the gresenterf selection of respon sive actions includes [is] a set of 
for-pafent messages corre sponding to [having] associated notification signals which are 
categorized in response to the for^^v^ dat^ [message] presented to [a] thg medical 
provider- 

87, (Amended once) The machine-assisted message menacing method of 
Claim 73 [J wherein the [first information segment is] for -palion! messages o f the mailbox' 

atc^ssihte by the given patient only afte r the medical service p rovider is present ed wfth 
said selection of responsive actions and the medical se rvice provider make s a responsive 
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88, {Amended once) The machine- as&fsted message manag ing method of 

Ctefffl 73 [ j wherein the [first information segment] for-provider date te fto^ 
given patient but is [only] accessible (by a] to J&g medical sfiBdSS provider.- 

B9 t (Amended once} The machine-assisted message managing method of 

Claim 73 { Jwh&rcin atJeasi^igj^ 

m ailbox of the g iveri patient contains [the first information segment is] a i ^espQft feS 
patient name - 

90, (Amended once) The machine-a$sisted message manggjnq method of 
Claim 73 Uwherein the [first information segment] ro&^edjy e mailbox of 3 g iven patient 
contains a mailb ox status signal in&<M£S^ 

(representing the message status] .~ 

91, (Amended once) The machine-assisted message managing method of 
Claim 73 P wherein the selection of respon sive actions includes providing at least one 
choice for editing a for-patie nt messaflg. - 

92, {Amended once} The machine-assisted mess age managing method of 
Claim 73 U wherein the selection of resppn^ye ac tions inclu des m o ption of filling in [is] a 
data entry form.- 

93, (Amended once) The machine-assisted message managing method of 
Ciatm 73 1 J wherein the selection j&JS^&sjj^^ 

[further comprises] contact information. - 

94 , (Amended once) The machine -assis ted mess age man aging method of 
Claim 73 [,] wherein the selection of responsive actions includes an o ption of exploring lis} 
a set of pattent mailboxes correspondin g to a supplied Jseiected m response to a] patient 
identifier,- 



95. {Amended once) A machine-auomented method for forming 

porrespondirtg fpr^timt message s fof delivery to corresporxflnq ones of a plurajfoLQf 
parents who are subjectlo medi cal care sferviCQs provided by one or mor e medicat service 

method c omprising; 

[providing a message m a medical messaging system* comprising foe steps of :J 
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are Xo be sfenved from the- f or^aro^der d ste; and 

]pravrid&g & msssag& accessible by a pafet; wherein the message induces at least 
one ^formation segment; and ( J 

$\W&1 respond to JMMMJksMt fteej stored iaMM§l.QBf .PiM^.Mi^m^ 
fnforma&x* in th<r a* feast ane infom^t?on segment],- 

8& (Amended ar*ce} Thg maching^ugmettteti rr?e^sag^ jforfTj ing method 

ot Cfe»rn 9S |<] wh^rc;<?n th« a^&teal j.date Jr &fcdes [slgna* &] a summary of fthc] § 
fc£:£8£iMt message.— 



(Amended wwe} Tha ms$Md^a^^ method 
of Claim 95 [J whaw : : th$ ^rj3fona| f data j f^lud^s [signal »sj a notification signal wfc|t/h 



ML (Amended once$ Tto method 

of Claim 35 [J whemb the aaaifengl data mdudes {signal patient ma-re^ft date 
iMmnaikm] associated With tha fofrpaitervt message.™ 

(Amended ones) A jjE^sSfefid^ method for tcasS^J^Mt^ 

Mckjng, rmffiod gompristf^: 

[ptO'MfcQ mm$&$& st&tus informal?^ in & rn^saging: system, 

coroprislrtfj the steps of; providing a pfur alily o? patten* mes&it^a:] 

101 Ceding a tufetet of mfxm$m m the polity of gj^&jQXrJSMmt messa^s. {: 
mil J wherein each s£JM,MestM [message in Ihe set ofj messages i&£££jbst r*o* 
been retrieved by ihfc respective patent before the corresponds retrieval deadline has 
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aassed fa predetermined tame]* 



~ 100. (Amended once) The machine-implemented messaoe tracking method of 

Claim 99 [,J wherein the sEteotod subset fe sorted by informstton contained in each of tfte 
message^, in the subset of messages.- 

~ 101, (Amended once) The machine-implemented message trackin g method of 

Claim 99 tl wherein the setecte<j subset is sorted by time of placement of [the date of 
information storage in] each r^sfje^lye message in the subset of messages.- 

~ 102, (Amended once) The JMftMaft^^ method of 

Claim 99 y wherein the selected sub set is sorted by yeMfe£l.m^^ 
who approved placement of the respective messages {a user who stored information in each 
message] sn the subset of messages,- 



" 103, {Amended once) The maoNne r HT^ method of 

Claim 99 [J wherein the fi^&^JLU&mt is sorted by tdentjti^.pf the patents tor [to] whom 
the Mi^^tMd,QM^^^i message^j&gj^^j [Is sent in the set of messages] >~ 



- 1 04, {Amended once) A aMSblO^ifflQteO!^^ method for §£&dto^ 

[generating a) notification signal to a medical service provider who is providing medical care 

[in a medial messaging system, comprising the steps of; providing a message including 
at least one information segment;} 

PIQyid^Mi!^^ $ervices for the given patient, where the for-oatient 

messages may bo derived from the fo r-provider d ata, and where time stamps are recorded 
Indicating when res pect iv e for-patteni messages are placed in the mailbox and/or when 
for-provider data segments are placed in the mailbox; > 

[wherein a time value is stored in the at least one information segment; and, J 

fo^afentrnfessaaes and/or the for-pr ovider data segments that had been placed in the 

{£} automatical generating aojlerting. notification signal when said 

comparing indicates one or more of the placed messages jEj3a£& has not been retrieved 
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* 

[received} within a predefined period of time after placement where the notific ation signal 
&-gjSg&%^ [determined by 

comparing the stored time value with a present time] 

{sfi mdioojb&oj^ 



1 05, (Amended once) The ^jt^rtfjng method of Claim 1 04, wherein the recorded 
time stame value of a a ken message or data segment can be modified to in effect indic ate a 
different time of placement for the given message or data s egment.- 

- 106. (Amended once) The $e\%3$MmQ method of Claim 105 [104,] wherein only 
|the] mjyit^d^! medicgf service provider who is sre-assocMed v/lth the given patient 
can modify the time 6tam# value of an already placed message for ^e^iy^n patjent.-- 

107, (Amended once) The aM.&eodjng method of Claim 104 [J wherein the 
respective time stamps are recorded in {value is stored in a] respective pjtesofa plurality of 
fepM&nt; merges MllPXrtPIOMde? ;;p^]& jggmsoli 

106. (Amended once) The MM,8fiMfeig method of Claim 1Q§ [104 J where the time 
Stamp value Qf.s.giymM'mMnim^^m. can only be modified by the reedscai service 
provider [user] who M^§dJ^^3trent [stores] information contained in the given^ .placed 
message- 

109. (Amended once) The alert sending method of Claim 104 [,] wherein only [the] 
a machine user who stored tor-patient (that stores] information intoa.piaced hutnonimejy 
ISftiSX^J^ fan information segment] receive [-s] the 

correspondingly sent a iertmQ notification signal jfj£&'.-- 



110. (Amended once) The alert sendin g method of Claim 104 [ t ] wherein an upload 
source can ay{^^ 

MQ. the .maijbQxof the given patient, sai d method further compris ing; ^ 

fe) gnafelin^^ [that stores] information into 

*he fliven maifeox to assign a respective [message assigns aj recipient for the 
correspofKiinq notification signal. jf any, which is generated due to lack of timely retrieval of 
the corresponding for-patient message or fo,r r prpvider d ata seg ment - 



111. (Amended once) The alert sending method of Claim 104 [ ] where the time 
stamp value for a correspondingl y Placed for-patient me ssage or for^nrpvidRr data Ragman* 
isdetenmined [is stored] by an expert system,- 
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112, (Amended once) The alef t sendin g method of Claim 104 [J wh erein a plurality 
of uploa d sour ces ca n each automatically upload respec&ve ones of th e for-pafe nt 
infofm ation an d for-p rovider data into th e mailbox of the given patient r said me tho d further 
comprising; 

{&} ena bling a ftrsl of th e upfpaft s ources t o define the co rresponding f whom} 
ttfne stamp value even th ough [fs stored by a firsl uptoad source and] th& for-patient 
message is ugfoaded {stored] by a second upload source,- 

113, {Amended once) The afert sending method of Claim 104 [] wherein fo r-pafent 
mess ages can be e dited aft er placement of s uch for-pa tient me ssages, but wherein editing 
by a medical &$ryice provider [to] of the message is prevented in response to machine 
detection that the given [responsive to the]; for- patient message has been retrieved by 
[being presented to] the patient - 

(Claim 1 14 is withdrawn without prejudice,} 

[1 1 4. The method of claim 104 , wherein access by a medical provider to th e 
message is prevented responsive to the message being presented to Ihe patient,] 

- 1 15. {Amended once) A ma chine-implem ented method for providing [a] 
notification of cha nge d status (signal] in a medical information messaging system, the 
no tification providing m ethod comprising fthe steps off : 

[providing a message including the at feast one information segment; 

providing an upload source that stores information m the at least one 

information segment; and J 

(a) providing at least one machine-implornented mattbox for storing and pa ssing on 
to a corresponding patient , one or more for-patient messages intended for recei pt by the 
raven oatie nt, the at least one mailbox being f urther structured to receive, store and pass o n 
to a res pective one o r mor e medica l service providers , corr esponding fo r-orovid er data 
segm ents re lating to medical care servic es for the correspon ding patient whe rein o ne or 
mor e upload source s can each automatically u pload resp ective on es of for-p atient 
information s egme nts and for- provid er data segments into the mailbox o f the corr esponding 
pat ient; and 

Lb} a utomatically ge neratin g and se nding a ch ange of status {wherein a] notification 
signal to a n otifiable party in response to one of said {is generated responsive to the] 
upload sources changing information stored in [the] at feast one of the for-patte nt message 
segme nts an d for-provider data seg ments [information segment j subsequent, to resp ective 
access of at least one of the fofroa tient messa ge seg ments a nd for-n rovider d ata segm ents 
jespecijveiy by the corr espond ing patient and an associa ted me dical service p r ovider {at 
ieast one information segment].- 
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116, (Amended once) A madmn e-foio temented method for providing [a] 
notification of 'failu r e of time ly data or mes sage retrieval [signal] in a medical information 
messaging system, foe notification pro viding m ethod comprising [the steps aty 

[providing a message with a first information segment; wherein the 
message is associated wHh a patient; and> J 

(a) providing at le ast one machine-implemented m ailbox for stor ing and prnmam 
to a corre sponding patient, one or more for- patieni m ess ages intended for recoct fay the 
given patient, the at le ast one mailb ox being further s tr uctured to receive, store and.pasg.on 
to a r espective on e or more medlcai se rvice p rovider s, corres ponding fpr-pro vider data 
segments relating to medical cam s ervices provid ed for t he corresponding patent .wherein 
fbr~ provfcier data segme nts are not acce ssible to patie nt s, and w herein one or mom_u£fcad 
sources can eac h aut omat fcali v upl oad respec tive one s of for- patient inforr naKo n segments 
and for-proyider data segme nts itn to the mailbo x of t he corresponding pat ient; and 

ifo) automatically generating a nd sendin g a fir st change of status [wherein 
a] notification signal to a notifiable party [is generated when] in re sponse t o for-p rovider , 
first medical information being piaced in on e of the m ailboxe s for retrieva l by a 
corresp onding med ical ser vice pr ovider [is stored in the first information segment] and the 
for- orovid er first medical information not being re trieved by the correspondi ng medical 
ser vice provider bv an e stablish ed first deadlin e [in the first segment is not accessible by the 
paUent].™ 

117, (Amended once) The notificat ion providin g method of Claim 1 1 8 [ t ] and 
Tort her comprising [the step of]: 

Iq) removing the first notification signal when far-patie nt second medical information 
is stored in the corr espo nding m ailbox, in a section of the mailbox whic h [a second . 
information segment that] accessible by the corres ponding patient- 

118, (Amended once ) The notifica tion pro viding method of Claim 117 [ f J £nc! 
further comprising {the step of]: 

Xd> recordin g in a ma chine, a desig natio n which identifie s {providing] a designated 
medical service provider as being responsible for providing th e fbr-pa tteot s econd medical 
information w&ic fr is to b e store d In the patient accessible section of the maiEbox [in the 
second information segment]; and, 

(e) automatically causing [wharesnj the first c hange o f status notification signal to 
b§ [is] sent to the desig nated medical ^cviga provider.- 



119. {Amended once) The notifi cation providing method of Claim 117 [J gnrj. 
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further comprising [the step of|; 

recording in a machine, a desi gnation ^ which identifies [providing] a donated 
upSoad source responsible for providing by, a .pf^efioed, ^cond time de acfiine. on e or more 
for-provide r data s^ grnente .PBttattoa to one or more medical care services re qpssted for the 
3^£!$aiM^ [information m the second information segment;] and, 

tai automatically cauajfa [wherein the] a noncomptance notification signal [is] to 
be sent to the SMSSCM^SSSl medical sefvjcg provider if said predefined second jjme 
deadline has passed and the designated up load aoumq npt ^nfoarfftrf^ mnm 

the .^responding patient- 



120, (Amended once) A roadiine-impternenteri methnd for providing [a] 
notification ft f. failure of timely data or messag e fforgag : nf jraWgyg! [signal] in a medical 
information messaging system, fljftjfKrfiftep^n P*PYMtmaS^ comprising [the steps of]; 

{providing a message containing at least on© information $egment; ] 

(a) groyjdjDfl,atJ^st oner m achine-implemented information forwarding muma for 
storino and passing on to a corresponding patient, o ne or more fofrpaf lent messages 
intended for ^^Mj^Jim^mmSed, th e at feast one Inform ation forvrarriing 'means 
being further structured to receive, store an d pass on to a respective am? or mom msrtiral 
service providers, corresponding for- provider data segments relating to rnedtcafcam 

^CQe$8ibte.,tc?..pa!iients t and wherein one or m ore uobad sources can ea ch automatjcaiiy 
upload respective ones of for-patient information segments and far-pr ovider data segmen ts 
Into the information forwarding means of the r.c#e&*.pnnri i nq r^fe^ruj 

M aytpmaticaHy gen^j^.M>d..^dfoa. a.(i^ notification slaml to a notifiable 
figffei D response to fo rjaavjdeLJk^.^ being placed in ono of the 

information forwarding means by [wherein] an upload sourc e: and 

[stores information in the at least one information segment; and, 
wherein a notification signal is generated responsive to 1} information 
stored in the at least one information segment and, 2) the information 
segment] 

fe) aifiSS^^'ty generating an&ssMDS ..a .second notification sfpnai to a notifiable 
Pactvin response to- the for-provkfef. first rr^i^l i^r^in^ not being accessed by a 
medical service provider [user] within a predetermined timo interval 



121 (Amended once) The notification providing method [system] of Claim 1 20 [ j 
wherein the first notification signal cannot be removed from the system until [aj the medical 
service provider accesses the fe^^yM^r [at least one information 

segment] associated with the fast notification signal- 
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122- (Amended once) The notitir^tipn providing method [system] of Claim 1 20 [,} 
wherein pM^i,S0Mi?f the first nottficatton SEgnals^^ w sojjed [is categorized] in the medical 
Information messaging system in accordance with whether said [response to the] 
predetermined time interval kiMf§. Q r [being] less than a prectoRned.tosh^ value ~ 

1 23. (Amended once) The notification pmviding method [system] of Claim 1 20 £ j 
an d further comprising; (wherein the] 

t$ atfOMog one of said; upload sources toif&orainj^ 
^MiSOrtTgnJ ^at [stores information in the at bast one information segment] assigns a 
respective medical service provide r as a to-be-notified recipient tor the first notification 
signal" 



124. {Amended once) The WM^Mmm^mM^M [system] of Clatm 1 20 [ j 
and further comprising; [wherein the] 

Mi upload source which provided the for-provider . first 

said Mcond [receives the] notification signal - 



125. (Amended once) The notification providing method of Clatm 120 [ j and 
further comprising: [wherein the] 

saidfe^orjovjder data segments to be automatically generated [information is stored] by an 
expert system.- 



- 126. (Amended once) A .a^UfK^Kgrj^ 
alerting 

patients, the notifications managing system comprising: 

(method for providing a notification signal in a medical information messaging 
system, comprising the steps oft providing a message containing at least one 
information segment; wherein] 

3jfefjfj&J^ of which an automated and 

mBMm&m upload source s^n a utomaticallv store corresponding first medics) care 
[stores] information reJMn^ 

[ih the at least one information segment; whereto] 
£fe) afsrsl notification signal generator, operative lv COuo fed to the plurality of first 
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storage ^ 

StolMMt^^ |ss Senera'sed when she] upload source tm&ffi&£&JiM& 

mi stored corfasaorKft no fret rnadicai csr& (stores] informal ft in the .gx^Mor^..grea: Of 3 
|§Med.gatiercfc |a£ least one infoFroasiOrt Bagmant j; arte [ f wh&r£to} 

&) 3 fpciafont designator wh?ch dftsk mstes nfrttotion rsdptente and fo controi&bte 
feMi^Si^ at Int one uptead source can [assign a] 

jfe&fenate at feast one radpteftl v&gjg & f&c&va si ^ym^^^gmt notation 
j^f3a.to.^^.a^^ cor respondloQ <?ne of frhe first storage 

12?- {Amended once) Tite fi$$cMofJ^ of CNm 1M. 

wherein tha gt.ljM.Sm Mpload sotf^e which centre s Ifre reo^Snl .dftsjnn^or jraforias [&] 
aft expert system MMi&ss 3 rules d afofrgss of foe rreHiftcafons m asBgfrg sygternio 



[for providing a fio&rcation signs? in a medfcat messaging system comprising 
steps proems a p&Hent rmessatje containing ai tea-si o*>e arrforrnaiton 
segment.:] 

(^i sfe&3&3$Xi3 [wbere^J at tessi one .r&a&N&g mm |h>] as jbeiog tespoftstbte ior 
P&eang iW^^&s^tMMB$&M& irtformafion regarding a tmtM&$ : condition erf a cfjvgn 

in [th<2 at leas* om fofomt&tte segmenl] -a CW£sjX?»dift g 'r»acliine-lrnpterf>er^ed 
mailbox , tnat is accessible by ]aj pattest: 

fe) &flffi&Mfe^ fwhersin a| notifies^ tfQfisl 

gesraratod and is s^nt] to the fefcst ort$ tiser foygsfiQB& e to said detection of 

(responsive Id the patent a^t^pttftg to access an toforrrtstton segment and, 
wherein a medical provider is dt^ton^iexl as mspanslbte- for piadng Ihe 
patient message}. 

1 29. (ArmfKfed once) A C^PAMMfe^D method for pftevkieng ^y^y^an- 

£jlton&, Ih^Jnfo^^^oni proving rt^feixi ccrojff js^i 

|a notification signal m 8 ttierfk&j mzsmQwg system, composing the sieps o£- 
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providing a message having at least one information segment;] 



fa ) providing a computer controlled ma iSbox into which for-provider data can be 
stored, where the for-provider data is unlikely to be easily understood by a lay patient; 

fb) designating within the mailbox, at least one medical service provider who *s to be 
alerted when for~provider data is loaded into the mailbox: and 

[wherein the at least one information segment stores information regarding 
notification of at feast one user; and, whereto] 

£c) sending a notification signal; to the designated a t teast 
provider of a corresponding maitbox in res ponse to for-provader data [is generated 
responsive to the mfbrmationj being stored in the GQm$i&n<Mm&QM®X [at least one 
information segment].-- 



1 30. (Amended once) The information providing method: [system] of Claim 129, 
and further comprising: 



fmmJ^^ [wherein] the notification signal [is sent to 

a medical provider}.- 



131 {Amended once) The information providing method of Claim 1 29. and further 

proyjdgr [wherein she storing of information regarding notification of the at feast one user is 
generated] when mM ,m$£$mMMM$md [a] test occurs for the given patient [is 
ordered for a patient] >~ 

- 132, (Amended once) A macftj^^^ method for yMhM9£&W$M#&B jsf 

medicaj tests ordered for respective ones of plural patients, jhe .yggj^bg.^M^. 
^mprising: [providing a notification signal, comprising the steps of: 

providing a message having at least a first Information segment;] 

(a} identifying [providing] an upload source that fejoj^^ 
(b) storing [najmes^ 

identifier [an identifying va^uej specific to a mm$$M patient test MLiite.^.MSWiso 
fMa^a i^Mnt; [in the first information segment by a user;] 
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(c) providing the test kkmper [kj&nfifying value] to the identified upload source; 

(d) providing a time jndjcafer {value] to the Identified upload source; and, 

(a) gMymLfeg^^i^jpIete [wherein, a] notification signal in response to detection 
of test result data being u ploaded into the associated message-convey ing mailbox. of ,tM 
fl|ygft.i^j^t».y^M£i he unloaded test resul t data corresponds to [ts generated responsive 
to the upload source storing information associated with] the test identifier stored in th e 
associate d message-conveying mailbox 

[identifying value in the first information segment within a time tntervaJ determined by the 

time value].— 



- 1 33. (Amended once ) A fnachpne^ method for keeping patients and/or 
medical service pr oviders informed about recent and/or urg ent developments in medical care 
services bejno provided for ,^uch patients, the machine-managed Info rming method 

{!*} providing a plurality of elecfrfcaK y accessible mai lboxes each structured for receiving 

Mjal m^Q^stooia jhe initial messages, Jjjjwjng fof^^ 

the initial messages an d forwarding of at least one of the stored Initial analyzed, edited. 

and/or copied mes sages for retrieval bv a n identified reoiptent , where at leas* one of the 

messa ges contains medically relevant info r matem that is relevant to medical treatment of a 

corresponding patient: 

[for generating a set of messages with notification signals in a medical 
messaging system, comprising the steps of: providing a plurality of 
messages; providing at least one set of messages In the plurality of 
messages: wherein the at (east one set of messages contains] 

te) automatically generatin g at teast one respective notification sig nal in response to at 
least one of the re ceipt in a oiven mailbox of an initial message or the analysis of foe initial 
messa ge or the edftina or copying of the message or the forwarding of m&h a maiiEao<Aid 
message for retri eval bv an identi fied tetiaient. where the at least one generated notification 
signal as logically assoc iated with a particular notification type that is i ndicati ve of the urgency 
an d/qr nature of the underlying passage and where the at least one generated rvotrftcaKon 
siqnaE identifies the underlying message and/or indicates the time when t he underlying 
Messagoyajg^ and 

£ wherein one or more notification signals Is generated for each message 

in the at feast one set] 

. i£) automatically storing the generat ed^ for retrieval by a 

according to tte urgency and/or nature of ..too. corres^ ndSngi y underlying messages of t he 

^gr^S..notjr^taaa - signals .— 

~ 134, {Amended once) The m^hjnQ-rnanaged informing method of Claim 133, tod 
further comprising^ [the step of} 
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(d) Sfl response retrieval by a to*be*notined party o f one at mo re of the n otification 
signal stored for the to-be-notified party , autoroatiraffy accessin g the cor responding 
mailboxes whi ch hold the underlying m essages. that are iofftcall y associated with the 
retrieved notification sig nals f obtaining the number of messages in the at least one set] - 

- 1 35, (Amended once} The machine-managed informing method of Claim 1 33, and 
(d) sorting ratification signals according to time of gene ration of the notification 

fel automatically acce ssing the corresponding mailbox es of [wherein the at teast one 
set contains message$ wherein the] one or mom notification signals [has] *yh[cb.M¥® been 
generated wfthfn a [predetermined] prede fined period of time,- 

- 1 36. {Amended once) The machine-managed info rming method of Claim 1 33, and 
further comprising: 

{d) orxterin ff ratification signals according t o the urgen cy and/or nature of the 
correspondingly underM nn messages: end 

(ej automa tically access ing the corresp onriino mailboxes of generated n otification 
signals that are classified as a predefined {wherein the at least one set is presented 
according to the] type of notification signal- 



— 1 37. (Amended once) The rnachsne-manaqed informing method of Claim 1 33, and 
further comprising: 

rfeL a ^ er ^ notification signals according Jo the I dentities of the to-be-notifie d 

(e? automatically acces sing the corresponding mailboxes of g enerated npMfiQatfeo 
signals that are Id entified for retrieval by a particular to-be-notified oarty [wherein the at least 
one set to sorted according to a user].- 



- 138. {Amended once) The jnachlne-m anaoed Informing method of Claim 1 33, and 
farther c omprising; 

(d) ordering notification signals according to automated expert ana lysis of the 
urgency o f the underlying m essages: and 

fe) aut omatically accessing the corresponding mailbo xes of generated notification 
sig nals that are identified by their Qfdennq as correspon ding to unde^ying; messag es havin g 
at lea&t a pred efined level of urgency [wherein the at least one set is presented in an order 
determined by information in the respective messages].- 
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- 1 3£ {Amended once) The , mcbin&r:&ahaged informing method of Claim 1 33, and 

(d) automatically displaying {wherein the] at least one sat of massages [is 
presented] in a predetermined order according to the urgencies M#^ted„byJho 
CQrre$p.gnding [status on the one or more] notification signals-- 

- 1 40, (Amended once) The macNne»managed informing method of Claim 1 33, and 

(d) automatically displa ying ^herein the] at least one set of merges [presented] 
in a predetermined order according to [the] a predefined classification of the types of one or 
more Mib«_Q^:efst«d notification signals, [types].— 

141 . A method for providing a message in medical messaging system, comprising the 
step of: 

presenting to a user prompt responsive to a number of times a menu has been accessed 
by the user. 

142, A method for providing a message tn medical messaging system, comprising the 
step oft 

presenting a user menu selection responsive to a number of tones a menu has been 
accessed by a user. 

143- A method for providing a message in a medical messaging system, comprising 
the step of; 

presenting a user a screen presentation responsive to a number of times a screen has 
been accessed by a user. 

144, {New} The automated medical messaging system of Claim 43 wherein satd 
upload information includes uploaded test resuS information generated from medical tests 
performed on the given patient,— 



— 145* {New} Tha automated medical messaging system of Claim 43 wherein said 
stored first information can be changed by an authorized upload source that supplied said 
upload information.- 



1 46, (New) The automated madlcaf messaging system of Claim 43 and farther 
comprising; 

(c) m alert generator operativefy coupled to detect accesses to said first and second 
information storage and retrieval sections, the alert generator generating atert transmissions 
in response to one or more of the detected accesses or Sack of detection of such accesses 
and in accordance with predefined access deadline limits.- 
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~ 147, {New} The automated medical messaging system of Claim 43 and further 
comprisbg: 

(c) an alert generator operatively coupled to detect accesses to said first and second 
information storage and retrieval sections, the atert generator generating alert transmissions 
in response to one or more of the detected accesses or lack of detection of such accesses 
and in accordance with alert controls defined by an expert rules system,- 



148. (New) The automated medical messaging system of Claim 43 wherein said 
stored first information includes vocalized chart notes created by the authorized medical 
service provider,— 



149. (New) The automated medicat messaging system of Claim 43 wtereSn said 
stored first information includes chart notes created fry the authorized medie^ service 
provider when one or more tests are ordered for the patient and test result information 
obtained at a later time- 

- 1 50. (New) The machine-managed messaging method of Claim 4* wherein: 
(a.1) said creating of the first Information includes automatically loading upload 

information relating to the given patient into the first Information storage and retrieval section 

to thereby define at least part of said first information; and 

<c.1) said access controlling of the second information includes automatically 

blocking the given patient from retrieving the second Wormatfon until the medical service 

provider has accessed the upload information.- 

151 . {Mew} The machine-managed messaging method of Claim 44 and further 
comprising: 

(d) automatically notifying the medical service provider of the occurrence of said 
automatic loading of the upload information.- 



152. {New} The machine-managed roessagtog method of Claim 151 and further 
comprising: 

(e) automatically transmitting corresponding alert notifications if said automatic 
loading of the upload information does not occur by a predefined deadline and/or if said 
accessing by the medical service provider of the upload information does not occur by a 
predefined deadline 



1 53, (New) The machine-assisted message managing method of Claim 67 and 
further comprising: 

(c) sorting the messages which have been piaced for patient pick-up and not 
retrieved according to medical severity; and 

(d) presenting a medical service provider with a ranked itst of the piaced> for-patfent 
messages which have not been picked up by their respective patients, where the ranking Is 
according to predefined severity types that indicate how medically severe are the failures of 
the corresponding patient to have retrieved their respective, for-patient messages.— 
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1 54. (New) The machine-assisted informing method of Claim 128 and further 
comprising: 

(a,1) designating for each patient, at least one medicat service provider ss a machine 
user who is responsible for placing said layperson understandable information in the 
machitite-impSennented mailbox of the respective patient ~ 

155, (Now) The machine-assisted Worming method of CJaim 128 and further 
comprising: 

{d) automatically indicating in a sent access-attempt notification signaS that 3 
respective patient is attempting to access a corresponding machine-implemented mailbox 
when there is no layperson understandable ^formation placed in the corresponding 



— 1 56. (New) A marine-implemented notifying method which is able to notify 
responsible parties of notlficatton-worthy events occurring in an automation-assisted 
medical messaging system, where at least two of the following messaging transactions can 
take place in the medical messaging system: 

(0-1) a medtcal service provider orders one or more medical tests to be 
performed on a given patient where one or more deadlines may be indicated for the 
performance of the tests and/or for t he reporting of corresponding test results to the 
rnedfcai sen/ice provider; 

(0,2) an upload source automatically uploads test results and/or other for- 
provider information into a machine-implemented mailbox, where the mailbox 
corresponds to a given patient, and where the mailbox & structured to allow a medical 
sen/fee provider to access the uploaded test resutts and/or other for-provider information 
of the corresponding mailbox; 

(0,3) the upload source automatically uptoads test result changes and/or other 
informational changes into the machine-impfemented mailbox of the given patient; 

{0.4) an expert: system automatically analyzes test results and/of other for- 
provider information, generates 3 notification urgency value for the analyzed information, 
where the generated notification urgency value is indicative of whether the a 
corresponding predefined threshold has been exceeded where the threshold has been 
established for the analyzed typp of test results and/or other for-provider information; 

{0.5) a medical service provider places a message for retrieval by a given patient 
where the placed message asks the given patient to contact the medical service 
provider, and where said requested contacting by the given patient may have a time 
deadline associated therewith; 

(0.6) a medical service provider is allowed to review uploaded test results and/or 
other for-provider information uploaded into the machine-implemented mailbox of a given 
patient; 

(0.7) after review of uploaded test results and/or other for-provider informatbn, a 
medical service provider is allowed to place and'or approve for placement correspond- 
ing, for-patient information in the mailbox for retrieval by the given patient, where one or 
more deadlines may be indicated for retrieval by the patient of the placed, for-patient 
information; and 

(0.8} a patient is allowed to attempt to access a corresponding patient mailbox 
even if there is no for-patient information placed in that mailbox; 
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said notifying method comprising: 

(a) testing the messaging transactions of the medical messaging system and 
responsibly generating corresponding alerts for retrieval by one or mora alertabte 
parties, where the generated and retrievable alerts can be deleted after they are 
retrieved, where the generated and retrievable alerts are designated &$ belonging to at 
least one category m a set of predefined alert categories, where the predefined alert 
categories include at least two of the following atett categories: 

(a t) a panic alert category indicative of a failure of an alertabte party to timely 
retrieve a placed aiert of a lesser urgency than the panic alert being currently 
generated, where timely retrieval of thfc less urgent alert is constituted by retrieval of 
the less urgent ateri before expiration of a deadline established for retrieval of the 
less urgent alert; 

{a.2} a patient retrieval alert eartegory indicative of a failure of a patient to timely 
retrieve a placed, for-patfont message before expiration of a deadline established for 
retrieval of the placed, far-patient message; 

{a. 3) a missing message alert category indicative of a failure of a responsible 
party to timely place a for-pattent message in a corresponding mailbox before 
expiration of a deadline established for placing the for-patient message; 

a test noncompliance alert category indicative of a failure of a 
corresponding one or more test results to be uploaded into a given mailbox before 
expiration of a respective one or more deadlines established for completion of 
correspondingly ordered tests and for report ing of the corresponding test results; 

(a,5) a traced test noncompliance alert category indicative of a failure of a 
corresponding one or more of pEura! test results to be uploaded into a given mailbox 
before expiration of a respective one or more deadlines established for completion of 
a oorrespondmgfy ordered set of plural tests, where the plural tests are pre- 
designated as belonging to a traced set of tests; 

(a .6) a traced test completion alert category indicative of successful and timely 
uploading of a corresponding one or more of plural test resufe into a given mailbox 
before expiration of a respective one or more deadlines established for completion of 
a correspondingly ordered: set of plural tests, where the plural tests are pre- 
designated as belonging to a traced set of teste; 

(a J) a changed upload alert category indicative of a change of upload 
information in a given mailbox after a medical service provider has accessed for- 
provider information that was eariier uploaded into the given mailbox, where change 
of upload information alters validity of the earlier uploaded information; 

(a. 8} a test completion alert category indicative of a successful uploading of a 
corresponding one or more test resuHs into a given mailbox; 

(a, 9) an upload atert category indicative of for-provider information having been 
automatically uploaded tnto a given mailbox where th# upload source is indicating via 
the upload alert, a desire for the medical service provider to be aware of the 
automatically uploaded, for-provider information; 

(a, 10} a patient attempt alert category indicative of a p&Umt attempting to 
retrieve for-patient information from a mailbox that does not contain for-patfent 
information; and 

(a. 11} a t*m$d upload atert category indicative of for-provider information 
having been automatically uploaded into a given mailbox where the upload source is 
indicating via the timed upload alert, a desire for the medical service provider to be 
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aware of the automatical ly uploaded, fbr~provider information before expiration of an 
established deadline; 

<b) selecting generated alerts that have not yet been deleted and determining 
the respective categories into which the collected alerts belong; and 

(c) presenting to a medical service provider and/or to another responsible and 
notifiable party information indicating the category of one or more of the collected 
alerts,- 



157. (New) The machine-implemented notifying method of Cfaim 156 wherein 
the at least two aiert categories include said test completion alert category (a.8).~ 



1 58. (Mew) The machine-implemented notifying method of Claim 1 56 wherein 
the at least two alert categories include said test noncompliance alert category (a,4}>~ 

1 59. (New) The machine*imptementeti notifying method of Claim 156 wherein 
the at least two alert categories include said changed upload alert category (a.7},~ 

160. (New) The machine-implemented notifying method of Claim 156 wherein 
the at least two alert categories include said patient attempt alert category (a, 1 0),~ 

1 61 . {New) The machine-implemented notifying method of Claim 156 wherein 
the at least two alert categories include said timed upload alert category (a 1 1 } and 
where the upload source has determined that the uploaded information deserves the 
issuance of a panic alert if the timed upload alert Is not responded to before expiration of 
the established deadline,-- 

162. (New) The machine-impiemented notifying method of Claim 156 wherejn 
said predefined alert categories are ordered according tba predefined priority scheme 
and the step of presenting includes 

(oA ) presenting information about alerts in a higher priority one of said ai feast 
two alert categories to the medical service provider anchor other responsible and 
notifiable party before presenting information about alerts in a lower priority one of said at 
least two alert categories,™ 

163. (New) The machine -implemented notifying method of Claim 162 wherein 
the at least two atert categories include said panto atert category (a. 1) and the panic 
afed: category is ordered as the highest priority one of said predefined alert categories -~ 



164. (New) The machine-implemented notifying method of Claim 156 wherein 
said predefined alert categories are ordered according to a predefined priority scheme 
and the step of presenting includes 

(c.1) presenting information about how many collected alerts are present in a 
given one or more of said at least two alert categories to the medical service provider 
and/or other responsible and notifiable party before presenting more detailed information 

Pthrn it th& :*l»rt«t Af One* r\r>& tnrtt& Mart r,atarinriAA — 
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165. (New) The mscNncMmplemented notifying method of Cfaim 164 wherein 
said information about how many collected alerts are present in a given one or more of 
said at least two alert categories is machine-vocalized to the medical service provider 
and/or other responsible and notifiable party.- 

166. (New) The marine-implemented notifying methodof Claim 156 wherein 
the predefined alert categories, to which respective ones of the generated and 
retrievable aterts are designated, include : 

(a. 12) at feast four of said categories {&,%) through {a.11 

167. (Mow) The machine-implemented notifying method of Claim 156 wherein 
the predefined alert categories, to which respective ones of the generated and 
retrievable aferte are designated, include* 

{a.12) at least eight of sa& categories (a.1) through (a1 1).- 

— 168. (New) An automated notification system for notifying responsible parties of 
ratification-worthy events occurring m m automation-assisted medical messaging system, 
where at least two of the following messaging transactions can take place In the medical 
messaging system: 

(0.1) a medical $ervtce provider orders one or more medical tests to be 
performed on a given patient where one or more deadlines may be indicated for the 
performance of the tests and/or for the reporting of corresponding test results to the 
medical service provider; 

(0.2) an upload source automatically uploads test results and/or other for- 
provider information into a machine-implemented mailbox, where the mailbox 
corresponds to a given pafenL and where the mailbox is structured to aftow a medical 
service provider to access the uploaded test results and/or other for-provkier information 
of the corresponding mailbox; 

(0.3) the upfoad source automatically uploads test result changes and/or other 
informational changes into the machine-implernented mailbox of the given patient; 

(0.4) an expert system automatically analyzes test results and/or other for- 
provider information, generates a notification urgency value for the analyzed information, 
where the generated notification urgency value is indicative of whether the a 
corresponding predefined threshold has been exceeded where the threshoJd has been 
established for the analyzed type of test results andfor other for-provider information; 

(0.5) a rm*dicat service provider places a message for retrieval by a given patient 
whene the placed message asks the given patient to contact the medical service 
provider, and where said requested contacting by the given patient may have a time 
deadline associated therewith; 

{0.6) a medical service provider is attowed to review uploaded test results and/or 
other for-provider information uploaded into the machine -implemented mailbox of a given 
patient; 

(0,7) after review of uploaded test resuEis and/or other for-prowder information, a 
medical service provider is allowed to place and/or approve for placement, correspond- 
ing, for-patieni information in the mailbox for retrieval by the given patient, where one or 
more deadlines may be indicated for retrieval by the patient of the placed, for-patient 
information;; and 

(0.8) a patient is allowed to attempt to access a corresponding patient mailbox 
even if there is no for-patienl information placed m. that mailbox; 
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said automated notification system comprises; 

(a) one or more alert event detectors which monitor the massaging transactions 
of tho medical messaging system and responsively generate corresponding aterts for 
retrieval by one or more atertafcte parties* where the generated and retrievable alerts can 
be deleted after they are retrieved, where the generated and retrievable alerts are 
machine designated as belonging to at least one category In a set of predefined alert 
categories, where the predefined alert categories include at (east two of the following 
alert categories: 

(3,1) a panic atert category indicative of a faBure of an alertable party to timely 
retrieve a placed alert of a lesser urgency than the panic atert being currently 
generated, where timely retrieval of the tess urgent alert is constituted by retrieval of 
the less urgent alert before expiration of a deadline established for retrieval of the 
tem urgent alert: 

{a.2} a patient retrieval alert category indicative of a failure of a patient to timely 
retrieve a placed, for-patient message before expiration of a deadline established for 
retrieval of the placed, for-patient message; 

{3,3} a missing message alert category indicative of a failure of a responsible 
party to timeJy piace a for-patient message In a corresponding mailbox before 
expiration of a deadline established for placing the for-patient message; 

(a.4) a test noncompliance alert category indicative of a failure of a 
corresponding one or more test results to be uploaded into a given mailbox before 
expiration of a respective one or more deadlines established for completion of 
correspondingly ordered tests and for reporting of the corresponding test results; 

(a .5) a traced test noncompliance alert category indicative of a failure of a 
corresponding one or more of plural test results to be uptoaded into a given mailbox 
before expiration of a respective one or more deadlines established for completion of 
a correspondingly ordered set of plural tests, where the plural tests are pre- 
designated as belonging to a traced set of tests; 

(a .6) a traced test completion alert category indicate of successful and timely 
uploading of a corresponding one or more of plural test results into a given mailbox 
before expiration of a respective one or more deadlines established For completion of 
a correspondingly ordered set of plural tests, where the plural tests are pre- 
designated as belonging to a traced set of tests; 

(a.7) a changed upload alert category indicative of a change of upload 
information in a given mailbox after a medical service provider has accessed for- 
provider information that was earlier uploaded into the given mailbox, where change 
of uptoad information aHers validity of the earlier upSoaded information; 

(a.8) a test completion alert category indicative of a successful uploading of a 
corresponding one or more test results into a given mailbox; 

(a.9) an upload alert category indicative of for-provider information having been 
automatical uploaded into a given mailbox where the upload source is indicating via 
the upload alert, a desire for the medical service provider to be aware of the 
automatically uploaded, for-provider information; 

(a.1 0) a patient attempt alert category indicative of a patient attempting to 
retrieve for-patient information from a mailbox that does not contain for-patient 
information; and 

(a.1 1) a timed upload alert category indicative of for-provlder information 
having been automatically uploaded into a given mailbox where the upload source is 
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indicating via the timed upload alert, a desire for the medical service provider to be 
aware of the automatical uploaded, for-provkter information before expiration of an 
established deadline; 

(b) an alerts collector which collects generated alerts that have not yet been 
deleted and identifies the respective categories Ento which the collected alette belong; 

(c) an alerts presenter which can present to a medical service provider and/or to 
another responsible end notifiable party information indicating the category of one or 
more of t he collected alerts,- 

169. {New} The automated notification system of Claim 16S wherein sard 
predefined atert categories are ordered according to a predefined priority scheme and 
the averts presenter includes; 

(c,1) a presentation prioritizer which causes presentation of information about 
aterts in a higher priority one of said at least two alert categories to surpass presentation 
of information about alerts to a lower priority one of said at least two alert categories,- 

170. {Mew} The automated notation system of Claim 169 v/herein safd 
surpassing of presentation includes at least one of serially presenting the higher priority 
information before the tower priority information, or Ksting the higher priority information 
before the lower priority infomiatkm,- 

171. (New) The automated notification system of Claim 169 wherein said 
presentation of information includes indicating how many collected alerts are present in a 
given one or more of said at least two atert categories.- 

- 1 72. (N*w) The automated notification system of CJasm 169 wherein sajd 
presentation of information about the alerte includes a machine-vocalized presentation.-- 

1 73* (New) The automated notification system of Claim 163 wherein the 
predefined afert categories, to which respective ones of the generated and retrievable 
alerts are designated, include at least eight of said categories (a, 1) through 

1 74, (New) A machine-imptemented alert forwarding method which is abte to 
alert responsible parties of afert-worthy events occurring in an automation-assisted 
medical messaging system, wherein operations within the medical messaging system are 
charactered by; 

(0.1) a medical service provider orders one or more medical tests to be 
performed on a given one or more patients; 

<0.2) corresponding test results are generated; 

{0.3) a machineHmpIemented upload source automatically uploads the generated 
test results and/or corresponding other far-provider information into one or more 
machine^mpfemented mailboxes, where each maftbox structured to allow a medicat 
service provider to access the uploaded test results and/or other for-provider information; 

(0*4) an expert system automatically analyzes the test results and/or other for- 
provider information and generates an atert ffeg for the analyzed information if the 
analyzed information is outside of predefined bounds; 

{0,5} the generated alert flags are fogicaliy associated with the uploaded test 
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results and/or other for-providef information uptoaded into the machEne^roplemented 
maiibox; 

(0£) the generated aterf flags am assigned deadlines by which review is to occur 
of their corresponding uploaded test results and/or other ypioatited far-provider 
^formation; 

(0 J) a medtcaf service provider is allowed to review uploaded test results and/or 
other for-proviider information uploaded into the machine-irnplernented mailbox; 

{O.S> one or more, supplementally notifiable persons are designated; 

(0 9) the w*edioaJ service provider and/or the one or more, supplementary 
noifiabte persons can be presented with respective aiert indicators corresponding to 
said, generated alert ftags. if any; 

(0 JO) inhibiting detetiort of the associated alert flag, if any, of uploaded test 
results and/or other uploaded for-provider information until the corresponding uploaded 
information & reviewed; 

said alert forwarding method composing: 

{a} automatically finding tmdeteted alert flags and determining if review by a 
responsible medical service provider has taken pSace for the associated uploaded test 
results and/or other uploaded for-provider information; and 

(b) if the assigned deadline of the corresponding and not-yet-deleted alert flag 
has passed and if it is automatically determined thai a responsible medical service 
provider has not yet reviewed the togicatfy-associated, uptoaded test results and/or other 
uptoaded for-provider information, then automatically forwarding a corresponding 
notification alert signal to at least one of said supplementally notifiable persons where the 
notification alert signal identifies the uptoaded information that has not yet been 
reviewed.- 



